
Latino Outreach
The Latino Outreach Program offers a multitude of services to Latinos with substance use disorders. Services 
include connection to substance use and mental health providers, medical care, advocacy, housing supports, 
education/information regarding area resources, emergency transportation, and Bilingual recovery support.

Contact: Yoaniris Sanches Cruz |860-465-7175 | yoaniris.sanchez.cruz@perceptionprograms.org

Shelter Outreach
The Shelter Outreach Program provides outreach and case management services to people experiencing 
homelessness. We collaborate with the Connecticut Access Network and with 211 to secure housing assistance 
and access to treatment for shelter residents.

Contact: Carrie Boyer, Shelter Outreach Lead | 860-455-6378 | Carrie.Boyer@perceptionprograms.org

SSI/SSDI Outreach, Access & Recovery (SOAR)
SSI/SSDI Outreach, Access, and Recovery (SOAR) designed to increase access to the disability income benefit 
programs administered by the Social Security Administration (SSA) for eligible adults who are experiencing or 
at risk of homelessness and have a serious mental illness, medical impairment, and/or a co-occurring substance 
use disorder.

Contact: Samantha Casey, SOAR Case Manager | 860-450-7122 | Samantha.Casey@perceptionprograms.org

Eastern Region Service Center (ERSC)
The Eastern Region Service Center (ERSC) provides outreach, engagement and case management services to 
 help individuals with substance abuse disorders in Connecticut’s Eastern Region. Perception Programs’ 
Willimantic outreach workers serve as a specialty team within this system. The case managers provide people 
with consistent support to create recovery plans and learn to navigate through different levels of treatment 
and then on into the community.

Contact: Felicia Martin or Elisha Currier | Felicia.Martin@perceptionprograms.org
Elisha.Currier@perceptionprograms.org
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Creating Hope. Changing Lives.
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